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“We do diffe
rent thing

s 

like having
 employees 

put their id
eas down on 

paper, let
ting it be 

 

anonymous. Then we look  

at the res
ults and s

ee 

how we can get
 everyone 

on the sa
me page.” 

—JOSEPH CAMARENA, senior m
edical rec

ords 

clerk, San Jose, 
SEIU UHW


